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Wednesday, 24 Jan 2007

Thursday CREW Webcast to Feature
Insurance Expert Brian Sullivan

The guest speaker for Thursday's Collision Repair Executive
Webcast (CREW) will be insurance industry expert Brian Sullivan.
He will look at the factors that will shape the personal auto
insurance market and how these factors will affect the collision
repair industry. His presentation will cover market competition,
consumer requirements, the claims handling process, e-commerce
and direct repair programs.

Sullivan is president and founder of Risk Information, Inc., a
publishing and seminar company focused on the property and
casualty insurance industry. The company's newsletters, Auto
Insurance Report and Property Insurance Report, are read by
insurance company executives, top regulatory officials, trade and
consumer groups and Wall Street analysts. Both newsletters focus
on market structure, competition, regulation, legislation and judicial
issues.

There is no charge to attend the webcast but prior registration is
required. If you are interested in joining the CREW webcast call Liz
Stein at (714) 279-2027 or e-mail crew@fixauto.com

Past CREW webcasts featured high level industry presentations
from George Avery, National Claim Consultant for State Farm,
Beryl Carlew, of Carlew and Associates LLC, and Roger Wright,
Vice President Claims, AlG Personal Lines.

The monthly one hour CREW is sponsored by Fix Auto.
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